Questionnaire for Clients
Please remember your experiences concerning all consulting services of the export consultant named below. This questionnaire serves the quality confirmation of the “accredited export consultant”.
Name of the export consultant: 

……………………………………………………………………………………………………………

Client (purchaser of the export project): 

…………………………………………………………………….………..……………………………

Contact person of the purchaser: 

……………………….………….…………..…………....................................................................

Please note the approximate amount of consumed consulting days and the duration (from – to):

....................................................................................................................................................

.................................................................................................................................................... 

Please define the content of the consulting services
....................................................................................................................................................

....................................................................................................................................................

....................................................................................................................................................

....................................................................................................................................................

Industry: 
……………………………………………………………………………………………………………

Target country / -market: 

……………………………………………………………………………………………………………

Is the consultant an expert of the target market in your opinion?


(   ) yes

(   ) no/partly 

please comment:

....................................................................................................................................................

Did the professional qualification fulfil your expectations?

(   ) yes

(   ) no/partly 

please comment:
....................................................................................................................................................

Was the personal engagement of the consultant satisfying your expectations? 


(   ) yes

(   ) no/partly 

please comment
....................................................................................................................................................

Was the work of the consultant ethically correct at all times?

(   ) yes

(   ) no/partly 

please comment:
....................................................................................................................................................

Was the project completed and realized successfully?


(   ) yes

(   ) no/partly 

please comment:
....................................................................................................................................................

Was the „first “product placed successfully in the target country?


(   ) yes

(   ) no/partly 

please comment:
.................................................................................................................................................... 

Would you recommend the export consultant without any reservation?

(   ) yes

(   ) no/partly 

please comment:
.................................................................................................................................................... 

Are there any restrictions based on your experiences that are against an accreditation of the consultant?

(   ) yes

(   ) no/partly 

please comment:
....................................................................................................................................................

Remarks
....................................................................................................................................................

....................................................................................................................................................

....................................................................................................................................................

Many thanks for your precious support!
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